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Risk Management Series -
Professional Liability
(December 2018 — February 2019)

Disputes can arise between accounting professionals and their clients or other third parties for a number of reasons.
Accordingly, it is important that CPAs have the knowledge of managing risk and the extent of their potential liability to
clients and third parties when providing professional services.

The following series of seminars aim to give accountants an understanding of potential professional liability exposures,
risk transfer tools available and protection offered by professional indemnity insurance.

Topic/ Programme code Date and time CPD hour Speakers

Professional Liability Part | — Requests Friday, 7 December 2018 1.5 Ms. Evelyn Yan

for Information by Regulators and 12:30 p.m. —2:00 p.m. Director of Claims —
Liquidators (SCPD18120701) Specialty Broking, Asia, Aon

Mr. Samuel Hung
Senior Associate, RPC
(Reynolds Porter Chamberlain)

Professional Liability Part Il — Monday, 7 January 2019 1.5 Mr. Joel Chan

Cyber Liability (SCPD19010701) 7:00 p.m. —8:30 p.m. Director & Associate Head of
Financial Services and
Professionals Group,
Aon Hong Kong Ltd

Ms. Polly Lo

Senior Manager of Financial
Services and Professionals
Group, Aon Hong Kong Ltd

Professional Liability Part Ill - Friday, 1 February 2019 2 Mr. Joel Chan
Claims from your Customers 6:30 p.m. — 8:30 p.m. Director & Associate Head of
(SCPD19020101) Financial Services and

Professionals Group,
Aon Hong Kong Ltd

Ms. Evelyn Yan
Director of Claims —
Specialty Broking, Asia, Aon
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Venue Hong Kong Institute of CPAs,
27/F., Wu Chung House, 213 Queen’s Road East, Wanchai, Hong Kong

Format Seminar
Language Cantonese
Fee (for each) HKICPA member or student: HK$150
IA/ HKIAAT member or student:  HK$150
Non-member: HK$330
Participants CEOs; CFOs; Head of Sales and Marketing; Persons who are interested in understanding

risk management
Competency* Risk management

Rating* Intermediate level

* Please refer to the Institute’s online CPD Learning Resource Centre for descriptions of competency and rating.

About the programme

Professional Liability Part | - Requests for Information by Regulators and Liquidators (SCPD18120701)

This seminar aims to provide an overview of the regulatory landscape and interplay with disciplinary proceedings,
third party claims and insurance cover under the Accountants' Professional Indemnity Policy. How one handles
Requests for Information (RFIs) impacts on an accountant's exposure to loss, so it is important to learn what common
issues there are and to look out for danger signs. It is hoped that this seminar will equip members with skills to better
manage any exposure at a preliminary stage, before professional advisors (lawyers and brokers) are involved.

After joining this seminar, participants will:
e Learn about common issues arising from RFIs from liquidators and various regulators and the difference between

RFIs and Investigations

e Understand the interplay between RFls, investigations and claims and an accountant's professional duty and
insured’s obligations under the policy

e Know what preliminary considerations and action to take in response to RFls/ Investigations in different types of
scenarios

Professional Liability Part Il — Cyber Liability (SCPD19010701)

This seminar aims to highlight impact of cyber risk to the business, in particular to the accounting profession and
share real cases by Insurance Risk Management professions. Topics include:

e Recent developments and trends in the cyber risk landscape in Hong Kong and across Asia
e |dentification of particular risks to the accountants

e Cyber risk transfer solutions across traditional policies and stand-alone cyber products

e Real cases to illustrate risk exposures



http://www.hkicpa.org.hk/file/media/section4_cpd/Continuing Professinoal Development Programme (CPD)/pdf/guide/CPDevents-NewCategories-ratings.pdf
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Professional Liability Part Ill - Claims from your Customers (SCPD19020101)

This seminar aims to suggest risk transfer tools and alert members of the emerging risks through cases sharing.
Topics include:

e Qverview of liability risks

e Various risk transfer tools available

e Protection from accountants professional indemnity insurance
e Loss and claim cases

About the speakers

Ms. Evelyn Yan, Director of Claims - Specialty Broking, Asia, Aon

Ms. Yan heads up the team handling financial lines claims in Hong Kong, and provides technical support and advice to
colleagues and clients in Asia including professional risk management, wording of insurance policies, position papers,
claims arising from Errors & Omissions and disputes between insureds and their insurers. Ms. Yan has more than twenty
years' claims handling experience with a substantial part of time in legal practice.

Prior to her current role, Ms. Yan led Aon Hong Kong's Claims Services department, providing management oversight and
high level overview of clients' interests while handling and advising on technical and complex issues and claims. Before
this, she handled claims under the Law Society of Hong Kong's Professional Indemnity Scheme as well as providing claims
advocacy services to clients in the Asian region.

Mr. Samuel Hung, Senior Associate, RPC (Reynolds Porter Chamberlain)

Mr. Hung is a dispute resolution lawyer with a particular focus on defending professional services firms including
accountants, lawyers (solicitors and barristers) and financial intermediaries. He also advises professionals in relation to
regulatory investigations and disciplinary proceedings, and provides risk management advice to them. Mr. Hung recently
completed a secondment at the Office of General Counsel in one of the largest accounting firms assisting with its litigation
and regulatory matters. He was also seconded to a global insurance company assisting with its professional indemnity
claims in Hong Kong.

Mr. Joel Chan, Director & Associate Head of Financial Services and Professionals Group, Aon Hong Kong Ltd

Mr. Chan has been working with Aon since 1995 and was seconded to Aon-COFCO, Beijing office from 2006 to 2007.
Before joining Financial Services and Professions Group, he was working in the Global & Risk Managed Accounts
Department, providing insurance consulting and broker services to large multi-national corporations in Hong Kong and
China. Since his return from Beijing in 2007, he was in charge of the Professional Indemnity Insurance Team of Aon Hong
Kong, and the management of several professional indemnity insurance schemes for institutions. He is currently head of
one of two teams of Financial Services & Professions Group.

Ms. Polly Lo, Senior Manager of Financial Services and Professionals Group, Aon Hong Kong Ltd

Ms. Lo has joined Aon since 2016 specializing in a wide range of professional and financial risks insurance lines. She
currently focuses on financial risks including Directors' & Officers' Liability Insurance and Crime Insurance with respect to
private and listing companies, non-bank financial institutions, bank, multinational corporation with headquarter based in
Hong Kong. Apart from that, Ms. Lo acts as the cyber champion in Hong Kong, which handles and involves with cyber
submissions and enquiries, including liaising with insurers on quotations and explaining coverage to clients.

After her relocation to Hong Kong from New York in April 2008, she joined ACE. As a Senior Underwriter, she focused on
complex risk D&O, FI and Pl underwriting in the Hong Kong market.
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- just log on to “My CPA” at

http://www.hkicpa.org.hk

HKICPA Event Enrolment Form (For Support Programme)

Finance & Operations Department,
Hong Kong Institute of CPAs,
37/F, Wu Chung House, 213 Queen’s Road East, Hong Kong

Payment & Enrolment Status Enquiry: 2287 7381 Course Information Enquiry: FOR OFFICE USE
e-mail: finance@hkicpa.org.hk 2287 7386 / 2287 7230
Fax : 2893 9853 e-mail: cpd@hkicpa.org.hk

Deadline: 7 working days before the date of the programme

Membership Full Name of Participant(s) Email address ? Fee
L No. St%t)us (Block Letters) e (Block Letters) AOEETE E3EE (HK$)
1
2
3
Total (HK$)
O | am unemployed and not working. | am planning to rejoin the workforce.
The Institute reserves the right to allocate places to enable the enjoyment of more members in this event.
The Institute’s decision is final. Applicant must submit the enrolment form 10 working days before the event.
Contact Person : Tel No. : Fax No. : E-mail :
Contact information is used solely for communication of this particular event, without update to your member profile.
Payment Method (Please tick the appropriate box)
U Cheque (no. ) payable to “Hong Kong Institute of Certified Public Accountants” or “HKICPA” )
4 BOC HKICPA VISA O BOC HKICPA UnionPay card Q Other VISA / MasterCard
. Card Expiry Date
Card Number: (MMIYY):
Cardholder’s Name (block letters): Cardholder’s Signature: Date:

Payment receipt will be sent to your email address provided above once the payment is confirmed.

Notes: 1. Membership Status: NP = Non-Practising, P = Practising, |IA = International Affiliate, S = Student, HKIAAT = HKIAAT Student or Member,
GAA = GAA Passport holder, NM = Non-Member.
2. Confirmation of enrolment will be sent to you via email. You can check your enrolment status at "MyCPA" at www.hkicpa.org.hk. Unsuccessful enrolment will be
notified with full refund.

3. NO ADMISSION TICKET will be issued. Please bring your HKICPA membership card or confirmation email for admission purpose.

4. All applications are on a first-come-first-served basis.

5. Application by fax will ONLY be accepted when payment is made by credit card. Cash is strictly not accepted. Please ensure all the particulars relating to payment
are completed, otherwise the application cannot be processed. There is NO need to send in the enrolment form again if it has already been faxed to the Institute.

6 For credit card payment, the card should be valid with expiry date at least 1 month from the date of event.

7. Please issue SEPARATE CHEQUE for each event.

8. In normal circumstances, the event fee is non-refundable or non-transferrable upon receipt of payment by HKICPA. Should the event be cancelled or postponed
due to unforeseeable circumstances, refund will be made according to your payment method. For credit card payment, refund will be made directly to your credit
card account. For cheque payment, refund will be mailed to your correspondence address.

9. All scheduled events will be cancelled and postponed to a date to be announced in the event of typhoon signal no. 8 or above or if a Black Rainstorm warning is
hoisted. For details of bad weather arrangement for CPD programmes, please refer to the Institute’s homepage.

10.  The Institute reserves the right to change the venue, date, speaker or to cancel the event due to unforeseen circumstances.

11.  No unauthorized audio or video recording is allowed at CPD events.

Personal Data: Your personal data collected from the enrolment process and administration of courses/events/activities will be used for the purpose of the administration

of the course on which you are enrolled. Such data collected may be accessible by the Institute's officers, persons or committees processing the application and related

matters. In addition, the Institute may use the collected data for statistical research and analysis. The Institute intends to use the personal data of your name, email address
and correspondence address to inform you, where relevant, of members' benefits, goods, services, facilities and events organized or provided by the Institute or other
organizations. Members and registered students may opt out of receiving such materials at any time by logging in via the following link
https://www.hkicpa.org.hk/en/members-area/comm-preference/.

Non-members may opt out of receiving such materials at any time by sending an email to the Institute at privacyofficer@hkicpa.org.hk or a letter to the Institute's privacy

officer. For more information about the privacy policy of the Institute, please go to http://www.hkicpa.org.hk/en/service-tools/privacy-policy/.

For non-member and firm payment by cheque, please fill-in your postal address for refund.
Name: Name:
Address: Address:
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