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Managing MPF Schemes with MPF 
Performance Index and Confidence Index  

Program Code: SCPD18121701 

Over the years the government and the industry have devoted much effort to strengthening MPF’s function in 
retirement protection and advocating financial literacy among members. From employer and employee 
perspectives, by what means can they evaluate the overall performance of their MPF schemes and individual 
investment performance? What are the employees’ perception, behavior and expectation towards MPF? How 
can MPF Performance Index and Confidence Index serve as benchmarks to help corporates manage their 
MPF schemes?  
 
This seminar will cover: 
 Results of the 7th MPF Management and Confidence Survey 2018  
 Implications behind the development trends of employees’ behavior, knowledge, confidence in and 

expectations of MPF as retirement protection 
 Methodology and compilation of the Gain Miles MPF Performance Index – an indicative reference 

benchmark for MPF fund performance 
 Challenges faced and possible solutions when formulating the index  
 Case study on evaluating employee overall MPF investment return at corporate level 

Date  Monday, 17 December 2018 
 

Time 7:00 p.m. – 8:30 p.m. 
 

Venue Hong Kong Institute of CPAs,  
27/F., Wu Chung House, 213 Queen's Road East, Wanchai, Hong Kong 
 

Format Seminar 
 

Language Cantonese 
 

Fee HKICPA member or student:    HK$150  
IA/ HKIAAT member or student: HK$150 
Non-member: HK$330 
 

Speakers Dr. Gloria Siu, Chief Executive, Gain Miles Group 
 
Mr. Michael Chan, Managing Director, Gain Miles Group 
 
(Speakers' profiles are printed overleaf) 
 

Participants Professionals who wish to gain MPF industry related knowledge 
 

Competency* Industry knowledge 
 

Rating* Intermediate level 
 

CPD hours 1.5 
 

 

 

http://www.hkicpa.org.hk/file/media/section4_cpd/Continuing Professinoal Development Programme (CPD)/pdf/guide/CPDevents-NewCategories-ratings.pdf


About the speakers 
 

Dr. Gloria Siu, Chief Executive, Gain Miles Group 
 
Dr. Siu has over 20 years of experience in the insurance industry; expertise on all industry aspects including 
corporate pension, employee benefits, general insurance and financial planning, from operations to business 
development; individuals to corporations. With the aim to increase public awareness on MPF and retirement, 
Dr. Siu led the Gain Miles Research Team to conduct MPF focused studies and publish findings every year. 
Holding her belief in active management and continuous education, more than 300 seminars on various MPF 
development topics were conducted and the unique corporate solution – Pension Advisory Model was 
developed. Dr. Siu is also in great interest to the healthcare development in Hong Kong.  Her research focuses 
on employment based health insurance value and efficiency. 
 
Dr. Siu is a member of the standing Advisory Committee of Investor Education Centre (IEC) and Investigation 
Panel of HKICPA appointed by the Financial Services and the Treasury Bureau since Year 2017. Dr. Siu holds 
an MBA from the University of Leicester, UK and a business administration doctorate degree from The Hong 
Kong Polytechnic University. 
 
 
Mr. Michael Chan, Managing Director, Gain Miles Group 
 
Mr. Chan is responsible for the development of strategy to drive healthy and steady growth of Gain Miles 
Group. 
 
He has over 30 years of international life insurance and wealth management experiences. He took on a 
number of management positions in a reputable multi-national life insurance and wealth management 
company for more than 17 years, where he had worked as a product line manager of life and medical insurance 
products. He was the CEO of a public listed company in Malaysia until he joined Gain Miles in 2013. 
  
Mr. Chan was the Chairman of the Board of the Medical Insurance Association of the Hong Kong Federal of 
Insurers from 1999 to 2000 and the first Chairman to publish the Medical Insurance Claim Statistical reference 
report. He is a fellow Member of the British Royal Chartered Institute of Management Accountants, Associate 
Member of HKICPA, qualified member of the society of Registered Financial Planners and Life Insurance 
Management Research Association and he holds an Accounting Degree from the Hong Kong Polytechnic 
University. 



 

 

 
  

  

 
 
HKICPA Event Enrolment Form (For Support Programme) 

To confirm your CPD booking, 

just log on to “My CPA” at 

http://www.hkicpa.org.hk  

Finance & Operations Department, 
Hong Kong Institute of CPAs,  
37/F, Wu Chung House, 213 Queen’s Road East, Hong Kong 

 

Payment & Enrolment Status Enquiry: 2287 7381 

e-mail: finance@hkicpa.org.hk 

Fax : 2893 9853 
 

Course Information Enquiry: 

2287 7386 / 2287 7230 

e-mail: cpd@hkicpa.org.hk 
 

FFOORR  OOFFFFIICCEE  UUSSEE 

     
Deadline: 7 working days before the date of the programme  

  

No.  

Membership  
Full Name of Participant(s) 

(Block Letters)  
Company  

Email address 
(2)

  
(Block Letters)  

Programme Code  
Fee 

(HK$)  No.  
Status 

(1)
  

1                

2                

3                

  
Total (HK$)    

   
    I am unemployed and not working. I am planning to rejoin the workforce. 
The Institute reserves the right to allocate places to enable the enjoyment of more members in this event. 
The Institute’s decision is final.  Applicant must submit the enrolment form 10 working days before the event. 
 
Contact Person  :    Tel No.  :    Fax No.  :    E-mail  :    
Contact information is used solely for communication of this particular event, without update to your member profile.  

                
Payment Method (Please tick the appropriate box)  

  Cheque (no.____________________) payable to “Hong Kong Institute of Certified Public Accountants” or “HKICPA” (7)
  

  BOC HKICPA VISA          BOC HKICPA UnionPay card           Other VISA / MasterCard   

Card Number:                                  Card Expiry Date 
(MM/YY):  

        

Cardholder’s Name (block letters):   Cardholder’s Signature:  Date:  

   Payment receipt will be sent to your email address provided above once the payment is confirmed.  

 

Notes:  11..  Membership Status: NP = Non-Practising, P = Practising, IA = International Affiliate, S = Student, HKIAAT = HKIAAT Student or Member, 
GAA = GAA Passport holder, NM = Non-Member.  

22..  Confirmation of enrolment will be sent to you via email. You can check your enrolment status at "MyCPA" at www.hkicpa.org.hk. Unsuccessful enrolment will be 
notified with full refund.  

33..  NO ADMISSION TICKET will be issued. Please bring your HKICPA membership card or confirmation email for admission purpose.  

44..  All applications are on a first-come-first-served basis.   
55..  Application by fax will ONLY be accepted when payment is made by credit card. Cash is strictly not accepted. Please ensure all the particulars relating to payment 

are completed, otherwise the application cannot be processed. There is NO need to send in the enrolment form again if it has already been faxed to the Institute.  
66  For credit card payment, the card should be valid with expiry date at least 1 month from the date of event. 

77..  Please issue SEPARATE CHEQUE for each event.  
88..  In normal circumstances, the event fee is non-refundable or non-transferrable upon receipt of payment by HKICPA. Should the event be cancelled or postponed 

due to unforeseeable circumstances, refund will be made according to your payment method. For credit card payment, refund will be made directly to your credit 
card account. For cheque payment, refund will be mailed to your correspondence address. 

99..  All scheduled events will be cancelled and postponed to a date to be announced in the event of typhoon signal no. 8 or above or if a Black Rainstorm warning is 
hoisted. For details of bad weather arrangement for CPD programmes, please refer to the Institute’s homepage.  

1100..  The Institute reserves the right to change the venue, date, speaker or to cancel the event due to unforeseen circumstances.  
1111..  No unauthorized audio or video recording is allowed at CPD events.  
Personal Data: Your personal data collected from the enrolment process and administration of courses/events/activities will be used for the purpose of the administration 

of the course on which you are enrolled. Such data collected may be accessible by the Institute's officers, persons or committees processing the application and related 
matters. In addition, the Institute may use the collected data for statistical research and analysis. The Institute intends to use the personal data of your name, email address 
and correspondence address to inform you, where relevant, of members' benefits, goods, services, facilities and events organized or provided by the Institute or other 
organizations. Members and registered students may opt out of receiving such materials at any time by logging in via the following link 
https://www.hkicpa.org.hk/en/members-area/comm-preference/. 
Non-members may opt out of receiving such materials at any time by sending an email to the Institute at privacyofficer@hkicpa.org.hk or a letter to the Institute's privacy 
officer. For more information about the privacy policy of the Institute, please go to http://www.hkicpa.org.hk/en/service-tools/privacy-policy/. 

 

For non-member and firm payment by cheque, please fill-in your postal address for refund. 

Name:  Name:  

Address:  Address:  
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